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START HERE
Site is down.  Open SWAT call 

and begin recovery procedures

 Key team individuals for application should 
be available for expertise in recovering the 
failed applications.

 Zerto Administrator is required in order to 
kick off recovery via the ZVM UI in the 
recovery site.

Move to Phase 2

Start Phase 2
In ZVM UI, toggle live and click 
Recover to start the recovery 

wizard.

 Select VPG(s) to 
recover

 Set Commit Policy
 Configure reverse 

protection if required 
– Might need to wait 
for new site to come 
up before re-
protecting.

 Click Start Failover to 
begin.

Monitor recovery and have 
application teams available for 

validation once all recovery tasks 
have been completed.
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Re-protect VMs once new 
recovery site is built.

End

 Validate all IP changes
 Ensure systems came 

up in order
 Update DNS, etc 
 Validate recovery 

success.
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